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<Abstract>

The Effect of Place Attachment and Satisfaction with Complex

Cultural Facility on Revisit Intention

- Case of National Asia Culture Center in Gwangju Metropolitan City -

Jujin, Kim

Ph.D. Student, Chonnam National University

Jaejoon, Ryu

A Expert Adivisor, Innocity Office in Gwangju Metropolitan City Hall

Woojin, Shin

Associate Professor, Chonnam National Universit

The demand for cultural and artistic activities is expected to increase due to
economic growth and shorter working hours, such as the establishment of a
five-day workweek. In particular, each central government actively supports a
large budget to create public cultural facilities. Gwangju metropolitan city is
striving to grow into an international exchange city and cultural city by
promoting the next five cultural zone development projects with the National
Asia Culture Center. With the establishment of various cultural infrastructures,
it is time to study how to increase the satisfaction and revisiting of resident.
Therefore, this study conducted a survey for citizens living in Gwangju to
examine the effect of place attachment and the satisfaction of visiting the
National Asian Cultural Center, the representative multicultural facility of the
region, on the intention to return. The sample was collected. 163 valid samples
were used for the analysis of basic statistical analysis, reliability analysis,
exploratory factor analysis, and regression analysis. As a result of factor
analysis, place attachment was derived from three factors: identity, dependence,

and friendship. In addition, satisfaction with use of complex cultural facility and
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revisit intention were derived from one factor, and reliability and validity were
secured. A regression analysis was conducted to identify the influence
relationships between variables. Place attachment was found to have a positive
effect on revisit intention, and satisfaction of using complex cultural facility also
had a positive effect on revisit intention. These findings can be used as reference
for the operation and management of complex cultural facility including The

National Asia Culture Center.

Key Words : Place Attachment, Complex Cultural Facility, National Asia Culture

Center, Revisit intention, Satisfaction
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